
No longer solely for large corporations, AI for small business can help small business owners
transform their operations and improve profitability. To learn more about Artificial
Intelligence (AI) for small business, dive in to our comprehensive guide on AI applications for
small businesses.  

View our related business research here: Artificial Intelligence Industry Research.

You can also receive free professional business advice and free or low-cost
training from your local Small Business Development Center!

https://www.sbdcnet.org/industry-links/artificial-intelligence-industry/
https://www.sbdcnet.org/find-your-local-sbdc-office


An Introduction to AI for Small Business

Artificial Intelligence is defined as “technology that enables computers and machines to
simulate human learning, comprehension, problem solving, decision making, creativity and
autonomy.” A look at McKinsey’s “The state of AI” annual survey, points to an increase in the
global adoption of AI across multiple industries. The trend across industries follows suit in the
United States with larger businesses leading the way for small and medium-sized businesses
adopting Artificial Intelligence in their operations. The pandemic fast-tracked AI adoption for
many businesses and is projected to increase. The applications of AI for small business across
business functions are numerous, ranging from accounting process automation to creating
marketing campaigns based on consumer analytics. The sheer amount of information on AI is

https://www.ibm.com/topics/artificial-intelligence
https://www.mckinsey.com/capabilities/quantumblack/our-insights/the-state-of-ai
https://www.sbdcnet.org/industry-links/artificial-intelligence-industry/
https://mitsloan.mit.edu/ideas-made-to-matter/who-what-and-where-ai-adoption-america
https://www.worldbank.org/en/news/press-release/2024/03/05/accelerated-by-covid-and-ai-global-digital-landscape-remains-uneven
https://www.sbdcnet.org/tag/ai/


staggering, so we compiled these resources to introduce you to the concept of artificial
intelligence and to help determine if it is a fit for your business.



Benefits and Challenges of AI Adoption

Prior to adopting Artificial Intelligence, it is important to weigh the benefits and challenges of
AI implementation. Check out the following links to help you evaluate Artificial Intelligence for
your organization.

https://www.sbdcnet.org/tag/artificial-intelligence/


Benefits

AI is highly advantageous for a business and its operations. View the following links which

https://www.sbdcnet.org/tag/business-management/


demonstrate how AI could help your business:

AI Business Predictions – PwC
Boost Your Productivity with Generative AI – Harvard Business Review
5 Ways AI Can Help Increase Your Revenue – Forbes
CEOs See Artificial Intelligence as Competitive Advantage – Investopedia

https://www.pwc.com/us/en/tech-effect/ai-analytics/ai-predictions.html
https://hbr.org/2023/06/boost-your-productivity-with-generative-ai
https://www.forbes.com/sites/glenngow/2023/09/22/5-ways-ai-can-help-increase-your-revenue/?sh=3d9444752f61
https://www.investopedia.com/three-of-four-ceos-see-ai-as-competitive-advantage-7554248


Challenges

While adopting AI has many potential benefits for a small business, it can also present many



challenges for organizations. View the following articles that detail the most common issues
faced when implementing AI:

15 AI risks businesses must confront and how to address them – TechTarget
Navigating the ethical and legal risks of AI implementation – CIO
11 Challenges Of Adopting AI In Business (And How To Address Them Head-On) – Forbes
ChatGPT and generative AI are booming, but the costs can be extraordinary – CNBC

https://www.techtarget.com/searchenterpriseai/feature/5-AI-risks-businesses-must-confront-and-how-to-address-them
https://www.cio.com/article/2149672/navigating-the-ethical-and-legal-risks-of-ai-implementation.html
https://www.forbes.com/councils/forbesbusinesscouncil/2023/10/24/11-challenges-of-adopting-ai-in-business-and-how-to-address-them-head-on/
https://www.cnbc.com/2023/03/13/chatgpt-and-generative-ai-are-booming-but-at-a-very-expensive-price.html


Applications of AI for Small Business

The potential applications of artificial intelligence are innumerable, so we assembled
resources pertaining to a few of the many ways that AI could change your business
operations.

https://www.sbdcnet.org/tag/business-management/
https://www.sbdcnet.org/tag/business-management/


Accounting

Accounting is incredibly important for small businesses, as many fail due to poor financial

https://www.sbdcnet.org/small-business-information-center/tax-and-accounting-for-small-business/
https://www.forbes.com/sites/melissahouston/2023/12/06/accounting-the-key-to-your-businesss-success/?sh=4648212f2fd6


management. The following resources describe how AI can improve accounting processes:  

CPA’s Introduction to AI: From Algorithms to Deep Learning, What You Need to Know –
AICPA
How AI Is Transforming the Accounting Industry — and What the Future Will Look Like
–Entrepreneur
How Does AI Affect Small Business Accounting? – The Ascent
How AI and Automation Technology Can Help Accountants – Business.com

https://www.forbes.com/sites/melissahouston/2023/12/06/accounting-the-key-to-your-businesss-success/?sh=4648212f2fd6
https://us.aicpa.org/content/dam/aicpa/interestareas/frc/assuranceadvisoryservices/downloadabledocuments/56175896-cpas-introduction-to-ai-from-algorithms.pdf
https://www.entrepreneur.com/science-technology/how-ai-is-transforming-the-accounting-industry/452837
https://www.fool.com/the-ascent/small-business/accounting/ai-accounting/
https://www.business.com/articles/ai-and-accounting/


Customer Service

Customer service is critical for a business’ success and can lead to a larger customer base.

https://blog.hubspot.com/service/importance-customer-service


The following articles demonstrate how AI can help small businesses improve customer
service:

What Impact Will AI Have On Customer Service? – Forbes
12 Ways to Use Artificial Intelligence in Customer Service – Fit Small Business
9 ways to use AI in customer service – Zendesk

https://www.forbes.com/sites/blakemorgan/2023/08/16/what-impact-will-ai-have-on-customer-service/?sh=69b3c0e46aa6
https://fitsmallbusiness.com/ai-customer-service/
https://www.zendesk.com/blog/ai-customer-service/


Cybersecurity

Cybersecurity concerns are intensifying, so check out the following links to see how AI

https://www.sbdcnet.org/tag/cybersecurity/


integrates with cybersecurity:

Using AI for Cyber Defense – The Wall Street Journal
The Role of AI in Cybersecurity: Anticipating and Preventing Attacks – BDO USA
AI and Cybersecurity: A New Era – Morgan Stanley

https://deloitte.wsj.com/riskandcompliance/cisos-guide-using-ai-for-cyber-defense-d6e06cfc
https://www.bdo.com/insights/digital/the-role-of-ai-in-cybersecurity-anticipating-and-preventing-attacks
https://www.morganstanley.com/articles/ai-cybersecurity-new-era


Hiring and Recruitment

As a small business grows, so does the need for employees. The following links show how



Artificial Intelligence can help with recruitment, hiring processes and human resources for
small business:

The Future of Hiring: The Role of AI in Modern Recruitment Strategies – SHRM
How is AI changing the recruitment process? – CareerBuilder
Pros and Cons of Using AI in Recruiting – Recruiter.com
ChatGPT and AI are the next worker recruitment and retention game changers – CNBC

https://www.sbdcnet.org/small-business-information-center/human-resources-for-small-business/
https://www.sbdcnet.org/small-business-information-center/human-resources-for-small-business/
https://www.shrm.org/topics-tools/news/technology/the-future-of-hiring--the-role-of-ai-in-modern-recruitment-strat
https://resources.careerbuilder.com/employer-blog/how-is-ai-changing-the-recruitment-process
https://www.recruiter.com/recruiting/pros-and-cons-of-using-ai-in-recruiting/
https://www.cnbc.com/2023/04/25/chatgpt-and-ai-are-talent-recruitment-and-retention-game-changers.html


Marketing

Marketing is key for small businesses because it helps create connections with potential

https://www.forbes.com/advisor/business/small-business-marketing/


customers and develop long-term clients. To learn more about AI marketing, explore the
following links:    

AI in marketing: How to leverage this powerful new technology for your next campaign?
– IBM
9 AI Tools to Improve Your Business’s Marketing – U.S. Chamber of Commerce
AI in Digital Marketing – The Complete Guide – HubSpot
5 charts showing how ChatGPT and generative AI will change marketing – EMarketer

https://www.forbes.com/advisor/business/small-business-marketing/
https://www.ibm.com/think/topics/ai-in-marketing
https://www.uschamber.com/co/grow/marketing/ai-tools-for-small-business-marketing
https://blog.hubspot.com/marketing/ai-marketing
https://www.emarketer.com/content/5-charts-showing-how-chatgpt-generative-ai-will-change-marketing


E-commerce and Digital Presence

Having a digital presence and quality website is growing in relevance as shoppers move

https://www.sbdcnet.org/small-business-information-center/website-design-for-small-business/


increasingly towards buying online. Check out the following link to learn how to increasing
your ability to sell online with AI:

AI in Ecommerce: Applications, Benefits, and Challenges – Shopify
How Generative AI Will Change Sales – Harvard Business Review
How AI Will Revolutionize The Future Of SEO – Forbes

https://www.sbdcnet.org/small-business-information-center/selling-online-for-small-business-ecommerce/
https://www.shopify.com/blog/ai-ecommerce
https://hbr.org/2023/03/how-generative-ai-will-change-sales
https://www.forbes.com/councils/forbesagencycouncil/2023/04/19/how-ai-will-revolutionize-the-future-of-seo/


Small Business AI Adoption

Before diving into the adoption of Artificial Intelligence for your small business, it’s crucial to
recognize that this decision represents a significant investment of time, resources, and effort.
Understanding the landscape of AI adoption and preparing your business for this
transformative journey is essential for maximizing the potential benefits while mitigating
potential risks.

Before embarking on the journey of AI adoption, consider the following key factors to assess
whether Artificial Intelligence technologies are the right fit for your small business:

https://www.forbes.com/councils/forbesbusinessdevelopmentcouncil/2024/05/03/ai-as-a-growth-engine-7-ways-small-businesses-can-use-ai-to-scale/


Considerations for AI in Business

The decision to implement Artificial Intelligence is a major step for any small business. The



following links will help you decide if Artificial Intelligence technologies are worth it for your
business:

NIST And CISA: 13 Must-Review Resources For SMBs – Forbes
How Small and Medium Businesses Can Get Started with Artificial Intelligence – AWS
Artificial Intelligence in Business: Top Considerations Before Implementing AI – CompTIA
5 Questions About AI Your Business Should Ask Before Diving In – Salesforce

https://www.forbes.com/councils/forbestechcouncil/2024/03/27/nist-and-cisa-13-must-review-resources-for-smbs/
https://aws.amazon.com/blogs/smb/how-small-and-medium-businesses-can-get-started-with-artificial-intelligence/
https://connect.comptia.org/content/guides/business-considerations-before-implementing-ai/
https://www.salesforce.com/blog/questions-about-ai/


Vendor Evaluation

It is not only important to ensure the AI solutions fit your business needs but also the vendor.



Check out the following links to help you evaluate potential vendors:

A Practical Guide For Selecting Trustworthy AI Vendors – Forbes
What To Look For In An AI Vendor – Retorio
Generative AI Vendor Risk Assessment Guide – FS-ISAC
Risk Management in the Age of Artificial Intelligence – Cloud Security Alliance

https://www.forbes.com/sites/forbeseq/2023/08/31/responsible-ai-procurement-a-practical-guide-for-selecting-trustworthy-ai-vendors/?sh=49289d6e5d28
https://cdn2.hubspot.net/hubfs/4733742/RETORIO%20AI%20VENDOR%20CHECKLIST.pdf
https://www.fsisac.com/hubfs/Knowledge/AI/FSISAC_GenerativeAI-VendorEvaluation&QualitativeRiskAssessment.pdf
https://cloudsecurityalliance.org/blog/2024/06/11/risk-management-in-the-age-of-artificial-intelligence-9-questions-to-ask-your-ai-powered-vendors


Software Evaluation

Not all AI software will fit every business’ needs. Check out these resources to help you



determine key characteristics you may want in your software:

Artificial Intelligence Risk Management Framework – NIST
Challenges in evaluating AI systems – Anthropic
How to buy an AI solution the right way: 7 questions new customers should consider –
TechCrunch

https://nvlpubs.nist.gov/nistpubs/ai/nist.ai.100-1.pdf
https://www.anthropic.com/news/evaluating-ai-systems
https://techcrunch.com/2023/09/01/questions-for-enterprise-buyers-evaluating-generative-ai/


AI Implementation

The process of implementing AI can be difficult for a small business. We’ve compiled the



following links to assist business owners pursuing Artificial Intelligence adoption in their
business:  

The quick-start guide to implementing AI in your business – Microsoft
10 steps to achieve AI implementation in your business – TechTarget
How Small and Medium Businesses Can Get Started with Artificial Intelligence – AWS

https://create.microsoft.com/en-us/learn/articles/quick-start-guide-to-implenting-ai
https://www.techtarget.com/searchenterpriseai/tip/10-steps-to-achieve-AI-implementation-in-your-business
https://aws.amazon.com/blogs/smb/how-small-and-medium-businesses-can-get-started-with-artificial-intelligence/


Additional Small Business Resources

Already in business or thinking about starting your own small business? Check out our
various small business resources:

View our small business help topics here: Small Business Information Center
View our business reports here: Small Business Snapshots
View our industry-specific research here: Market Research Links
View our small business cybersecurity resources here: Cybersecurity
View our pandemic business resources here: COVID-19 Publications

Remember, you can also receive free professional business advice and free or low-cost

https://www.sbdcnet.org/tag/small-business-resources/
https://www.sbdcnet.org/category/small-business-information-center
https://www.sbdcnet.org/category/small-business-research-reports
https://www.sbdcnet.org/category/industry-links
https://www.sbdcnet.org/category/small-business-cybersecurity/
https://www.sbdcnet.org/tag/covid-19/


business training from your local Small Business Development Center!

Photo by Stephen Dawson on Unsplash

https://www.sbdcnet.org/find-your-local-sbdc-office
https://unsplash.com/de/@dawson2406?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/qwtCeJ5cLYs?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

